
 

One Year Limited Warranty 
WARRANTY COVERAGE 

Island Products Canada hereby warranties that the product is free of any defect in material and workmanship. 
The period of warranty is One Year from the date of purchase. So the warranty expires 365 days after the bill of 
sale is issued from the Dealer. If you notice any defect in the parts that are covered by this warranty, within the 
above said period, we will repair or replace it. Should we deem your Island Pad beyond repair, we will provide 

you with a free replacement. 

EXCLUSIONS: 

Island Products Canada will not have any liability or obligation under this limited warranty, in case of, 

1.Any defect caused by misuse or abuse of the product. 

2.Damage caused by natural disasters or neglect. 

3.Damage caused by unauthorised modification or improperly installed accessories. 

4.Defects caused by storage of the product in unsuitable environments such as moldy areas or against an 
abrasive surface. 

5. The warranty does not apply to cosmetic damage such as scratches or general wear for daily use or chemical 
stains from improper cleaning or animal droppings. 

LIMITATIONS: 

The only recourse to you, in case of any defect in the product, is repair or replacement of the parts, as specified 
above. We will not be liable for any consequential damages or inability to use the product. The cost of the repair 

or replacement shall not be higher than the purchase price of the product, excluding tax, shipping, and 
installation charges.  

By  using the product, the user accepts the terms and conditions described herein. 

WARRANTY SERVICE: 

For warranty service or inquiries please submit any photos of the damaged area, with a copy of the bill of sale to 
Sales@Islandproductscanada.ca with the title reading "Warranty" 

 Please include all relevant contact information for our team to reach you at. 
 

 


